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The Bad News: Some may b 
headed for a smoking hole! 
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-A 10-Minute Group Research Project 

Way to make use of the Results 


Air Florida 90 * Flight to Fort Lauderdale, 

from Washington National 
\ lyoZj * Departure was delayed 
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American 1420 (1999) 
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Air China 129 

( 2002 ) 
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Okay... so'? 
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significant CRM issues. 
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(e) Flight Test Engineers. 

(f) Control Room Personnel. 


What if. . 
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Basic” Emotions? 
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McDougall elation, subjection, tender-emotion 


“Cockpit” Emotions 

(Source: Dickerson, Anheuser& Busch) 
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Aviator Mental States 
(Dickerson) 
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FAA’s 5 HAZARDOUS 
ATTITUDES 
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Real-Time R&D 
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Breakdown situation. For instance... 
Want a copy? LEGIBLE e-mail at bottom! 


Caveats & Tips!! 
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get into the moment without the benefit of 
knowing the outcome. 


BEGIN THE 




10 MINUTES 
REMAINING 
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OFP - operational flight program 
PFS - pitch feel system 
RVR - runway visual range 


SURVEY RESULTS: 



00 

LO 




LO 

CO 

I 



< 6 



RESULTS: Survey Says, “If You 
Feel This... Re-Assert CRM!” 
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Okay, so What do I DO about it? 
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A Brief Recap 
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